
Travel Website Feedback Form
1. Overall Experience
How would you rate your overall experience on our travel website?
[ ] Excellent
[ ] Good
[ ] Average
[ ] Poor

2. User Interface
How easy was it to navigate the website?
[ ] Very Easy
[ ] Easy
[ ] Neutral
[ ] Difficult
[ ] Very Difficult

3. Content
Did you find the information you were looking for?
[ ] Yes, all of it
[ ] Yes, most of it
[ ] Some of it
[ ] No, very little
[ ] No, none at all

4. Booking Process
How was your experience with the booking process?
[ ] Smooth and efficient
[ ] Average
[ ] Confusing
[ ] Frustrating
[ ] Did not book

5. Customer Service
If you interacted with customer service, how would you rate your experience?
[ ] Excellent
[ ] Good
[ ] Average
[ ] Poor
[ ] Did not interact

6. Suggestions for Improvement
Do you have any suggestions for how we can improve our website and services?



7. Additional CommentsPlease provide any additional comments or feedback you have about
our travel website.


